
Town of Waterbury 
Natural Disaster Response Coordinator 

Primary Role: 

The primary role of the Natural Disaster Response Coordinator is to recruit, oversee, and manage the activities 
of volunteers who serve ready to serve Waterbury in the event of a flood that inundates homes and 
businesses.  The position oversees the volunteer response in assisting property owners with immediate flood 
recovery needs, including pumping out homes, removing debris and trash, providing cleaning supplies to 
impacted residents, and assisting in a myriad of ways to makes homes and neighborhoods livable. 

The position serves Town residents and businesses in the immediate aftermath of a flood.  Long-term recovery 
efforts, including mold prevention, are done by the Town’s long-term recovery entity, Community Resilience 
for the Waterbury Area (CReW).  The position does not oversee the repair of municipal infrastructure. 

This is a contract position for which an annual stipend is paid.  In the event of a flood additional compensation 
will be provided for the acute work that is required.  The position is expected to lead regular meetings of flood 
volunteers to ensure the community is prepared for a future flood.  The position reports to the Municipal 
Manager. 

Nature and Scope of Position: 

 Maintains the Natural Disaster Response Manual for the Town, and works with the Municipal Manager and
Selectboard as needed to ensure the manual is current and provides appropriate guidance for the Town
and its volunteers.

 Recruits and maintains a group of volunteers who stand ready to serve the Town in the event of a flood.
 Works with the municipal manager and department heads to ensure the Town maintains an adequate

store of supplies to appropriately respond to a flood and assist residents.

Key Duties & Responsibilities Related to Volunteers Include: 

o Ensure there is a group of volunteers who are prepared to lead cleanup efforts in the event of a
flood.  Ensure volunteers know their respective roles and are able to provide community
assistance in a productive and safe manner.

o Oversee volunteer training, purchase and maintain equipment used by volunteers, and develop a
safety protocol.

o Ensure volunteer activities are closely coordinated, and develop a protocol for responding to
resident needs.

o Work with the municipal manager to utilize communication tools, including town owned software
and social media, to keep the public well informed.

o Provide concise and correct information to CReW and town officials.

Required Skills and Experience 

 Experience in a position that requires leadership skills during a crisis.
 The ability to successfully build and manage a team, and inspire public confidence.
 History of community leadership and engagement.
 Excellent organizational skills.

APPLICATION DEADLINE: JULY 15.
TO APPLY: Submit a letter of interest and employment application form to 
Nanette Rogers, nrogers@waterburyvt.com.

mailto:bwoodruff@waterburyvt.com
https://www.waterburyvt.com/fileadmin/files/Finance_and_Employment/Employment_application.pdf



